
DEFAULT PREVENTION OUTREACH PROGRAM

A program from the Illinois Student

Assistance Commission designed

to reduce student loan default on

Federal Family Education Loan

Program (FFELP) loans.



DEFINING OUR MISSION

At its most basic level, our mission is to 
work with others in the student aid 
community as we help student loan borrowers
avoid default. The Illinois Student Assistance
Commission (ISAC), through its Default
Prevention Outreach Program, helps educate
students about how to make sound decisions
regarding their finances. Staff members work
closely with colleges and lenders to counsel
students and parents, ensuring that borrowers
are aware of their rights and responsibilities
and the potential consequences of 
defaulting on their loans.

• Loan Counseling Brochures — Printed
materials are available to supplement 
online counseling, or for colleges that 
conduct in-person entrance and/or exit
counseling sessions.

• Personal Finance Seminars — A free,
ready-to-use PowerPoint® presentation
about personal finance education is available
for download within the e-Library at 
collegezone.com. As schedules permit,
ISAC staff may visit your campus and 
qualified instructors will provide a one hour
interactive presentation on personal
finance education.

• mapping-your-future.org — Mapping
Your Future is a national collaborative 
public service initiative of the financial aid
industry, including ISAC, which provides
online counseling and other vital services
that are available to students and their
parents at their convenience — 24/7.

• collegezone.com — ISAC’s Web site gives
students, parents, and FAAs online access
to Default Prevention Outreach information,
such as loan repayment, deferment,
forbearance, loan forgiveness, consolidation,
and Credit Card Smarts Fact Sheets.

• Training — FAAs receive state and federal
program updates, along with the latest
strategies for loan repayment and debt
management counseling.

• Institutional Default Management Plan
Guide — Colleges can use this action
guide as part of their overall strategy to
reduce default populations and decrease
high cohort default rates.

• National Credit Education Week — ISAC
actively participates in this annual national
awareness event to help students make
smart decisions about their finances.

Default Aversion (Loans in
Repayment)

Our Default Aversion Program seeks
to prevent default by providing
“11th hour” intervention for student
borrowers with delinquent accounts
that are more than 60 days past due.

• Default Prevention Counseling Service
— Whether via calls received from 
borrowers through the toll-free number
[800.899.ISAC (4722)] or friendly courtesy
calls made by ISAC counselors, delinquent
borrowers receive assistance such as
useful information regarding repayment,
deferment, forbearance, loan forgiveness
and consolidation options.

• Default Aversion Assistance Request
(DAAR) Status Report — ISAC makes this
twice-monthly report — better known as
the School DAAR Report — available
online to help colleges work with lenders/
servicers and ISAC to encourage borrowers
to repay their loans and avoid default. The
School DAAR Report is accessible in a
secure environment at My Zone in the FAA
Zone of collegezone.com. Each time a new
School DAAR Report is made available, an
e-Message is sent to the “FFELP
Participants” subscription group.

• National Student Clearinghouse —
Colleges, lenders/servicers and ISAC obtain
critical student status and enrollment 
information via the Clearinghouse.

PROVIDING DEFAULT PREVENTION
AND AVERSION SERVICES

Pursuing our goal of reducing 
student loan delinquencies and
defaults by increasing the 
awareness of students, colleges
and lenders, ISAC has developed 
a broad range of default prevention
and default aversion programs.

Default Prevention (Loans Not
Yet in Repayment)

The Default Prevention Outreach
Program offers tools for educating
and counseling student borrowers
regarding their options and 
obligations, while they are still in
school or entering their grace period.

• Default Prevention Early Awareness
Program — This comprehensive program
provides personalized counseling on
default avoidance, and debt and credit
management for students who drop out of
college within the first two years of study.

• Online Entrance and Exit Counseling —
In partnership with Mapping Your Future,
ISAC enables students and colleges to
meet federal requirements for entrance 

and exit loan counseling via the Internet.
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Preventing borrowers from allowing
their student loans to become
delinquent or go into default benefits
everyone in Illinois, including:

• the borrower, who establishes a solid 
credit history;

• the college, which maintains an acceptable
cohort default rate;

• the state and federal governments, which
avoid costly collection proceedings while
reinvesting repaid loan dollars back into
the student aid system; and

• the citizenry of Illinois, which can be
assured that its college graduates are on
their way to becoming financially-sound
contributors to the state’s economy.

Promoting Awareness

Many students simply don’t
realize the long-term financial 
consequences default places on
their financial future. Sometimes,
they need assistance to understand
that successful repayment of student
debt is a key step in establishing a
healthy financial future.

Lowering Cohort Default Rates

The U.S. Department of Education
calculates a cohort default rate for
each college that participates in the
Federal Family Education Loan
Program (FFELP) or Federal Direct
Loan Program. A college’s official
cohort default rate is the percentage
of its borrowers who enter 
repayment during one federal 
fiscal year and then default on their
student loan(s) prior to the end of
the next fiscal year. High default
rates will threaten a college’s ability
to participate in federal and state
financial aid programs. 

Financial aid administrators (FAAs)
are in an ideal position to help at-
risk student borrowers understand
the important benefits they’ll earn
from debt repayment. By promoting
the values of financial responsibility
while borrowers are still on 
campus, FAAs can help ensure
acceptable future cohort default
rates at their institutions.

PREVENTING DEFAULT

Utilizing ISAC 
Default Prevention
Outreach Resources

The Default Prevention Outreach
Program offers FAAs programs and
products to assist in their own
default prevention education efforts.
Assorted materials incorporate 
vital messages developed through
student focus group research, and
are available from ISAC free of
charge. Also, ISAC provides
resources and support for 
conducting your own on-campus
personal finance and exit counseling
sessions.

In addition, ISAC is very active in
assisting borrowers during loan
repayment after they leave campus
and may no longer be in contact
with college staff. Our default 
prevention counselors help 
borrowers with repayment options,
deferments, forbearance, loan 
forgiveness and consolidation.

FAAs are encouraged to reach their
at-risk student population by utilizing
the resources offered by the ISAC
Default Prevention Outreach
Program. The more the entire 
financial aid community works
together in this critical area, the
better able we’ll be to help students
establish a solid financial future and
realize their dreams.
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Default Prevention Outreach Program

WHAT IS YOUR DEBT BURDEN?
Affording Your College Education

ISAC #FXXX 6/05 (XX-XXXXX XXM 6/05)
Printed by authority of the State of Illinois
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Student aid research generally considers monthly debt burden of 8% or less as “manageable”.

Debt burden is the percentage of monthly income required for student loan payments.

Student loan debt had no impact on graduates’ decisions to attend graduate school, live on their own or marry.

Source: Division of Government and Public Affairs, American Council on Education.

Students with insufficient income 
to cover larger than average debt.

Students with appropriate income 
to manage debt.

Comprendo que tengo derecho a:
Recibir una notificación por escrito si mi préstamoes vendido o transferido, en la que se indique elnombre, la dirección y el número telefónico delnuevo titular. Debo dirigir toda correspondenciafutura (incluyendo los pagos) al nuevo titular.

Un aplazamiento de los pagos por un períododefinido si califico y si lo solicito al titulardel préstamo.
Solicitar una indulgencia al titular del préstamo sino califico para un aplazamiento y si no puedorealizar los pagos del préstamo.
Pagar anticipadamente el monto total o parcialde lo adeudado sin ser multado.
Pagar un monto mínimo mensual de $50, quepuede ser mayor dependiendo de la cantidadsolicitada o menor con un plan de pago graduadoo basado en los ingresos.

Contar con un máximo de 10 años para pagar elpréstamo, a menos que se trate de un préstamoconsolidado, o que califique para un programa depago extendido. La extensión del período depago puede aumentar el valor total de mi deuda.
Recibir una copia de mi pagaré (ya sea antes odespués de que el préstamo se concrete).

Tengo la responsabilidad de:
Pagar el préstamo y todos los interesesacumulados y/o capitalizados según el programade pago establecido, incluso si abandono launiversidad, si no encuentro un trabajo o si noestoy satisfecho con la educación recibida.

Notificar a mi universidad y titular(es) del préstamosi cambio de dirección, nombre, número telefónico,corrijo mi número de seguro social, me retiro dela universidad, reduzco mi asistencia a menos demedio tiempo, me transfiero a otra universidad ocambio mi fecha de graduación.
Participar en una orientación de salida antes deretirarme de la universidad.
Reconocer que, si no cumplo con mi obligaciónde pagar el préstamo, me convertiré en un deudormoroso y que podría suceder lo siguiente:
– Se informará sobre mi deuda a todas lasoficinas crediticias del país y el informe negativopermanecerá vigente durante al menos sieteaños después de que haya pagado el préstamopor completo.

– El monto total impago del préstamo, incluyendolos intereses, vencerá y tendrá que pagarseinmediatamente.
– Puede que tenga que pagar costos de cobranza.– Puede que se retengan mis devoluciones deimpuesto al ingreso la renta federal u otrospagos federales, y mis devoluciones deimpuesto al ingreso la renta estatal.

– Puede que se embarguen mis salarios.
– Puede que ya no tenga derecho a recibir ayudafinanciera adicional federal ni estatal.
– Puede que mi préstamo sea transferido a unaagencia de cobranza.
– Puede que se inicie una demanda judicial civilen mi contra.

Pago

Puedes pagar anticipadamente el monto totalo parcial de tu préstamo en cualquier momentosin multas.

El pago anticipado puede reducir sustancialmenteel costo total de los intereses.
Pago estándar

Programa fijo de pagos mensuales iguales.
Un período de pago máximo de 10 años.
Un pago mensual mínimo de $50.

Pago graduado
Programa mensual que comienza con pagospequeños que aumentan gradualmente a lo largodel tiempo.
Un período de pago máximo de 10 años.
Pagarás intereses totales más altos que sihubieras escogido el plan de pago estándar.

Pago extendido
Disponible si tu primer préstamo fue emitido en odespués del 7 de octubre de 1998, y si tu deudatotal supera los $30,000.
Programa de pago anual fijo o graduado.
Un período de pago máximo de 25 años.
Aumenta sustancialmente tu deuda total. Tratade regresar a un plan de pago estándar lo antesposible.

Pago basado en los ingresos
Programa mensual que establece pagos fijospor un año a la vez. Los pagos programadospueden aumentar o bajar cada año según cambientus ingresos.

Un período de pago máximo de 10 años (puedeextenderse en hasta cinco años).
Aumenta sustancialmente tu deuda total. Tratade regresar a un plan de pago estándar loantes posible.

Período de aplazamiento
Un período durante el cual se te permite posponerlos pagos.

El titular del préstamo debe aprobar tu solicitudde aplazamiento si cumples con los criteriosfederales.

Ejemplo: aplazamientos por continuar estudios,beca para graduados, desempleo y dificultadeseconómicas.
Los intereses continúan acumulándose en losprestamos no subvencionados. Los intereses sinpagar se añadirán al saldo del préstamo, lo queaumentará el total de tu deuda. Paga los interesesde tus préstamos no subvencionados siempreque sea posible.

Período de indulgencia
Un período durante el cual se te permite dejar dehacer pagos o reducir el monto de los mismos porcualquier razón acordada entre tú y el prestamista.
Los intereses continúan acumulándose en todoslos tipos de préstamos. Los intereses sin pagarse añadirán al saldo del préstamo, lo queaumentará el total de tu deuda. Paga los interesesde tus préstamos siempre que sea posible.

Las decisión de otorgar indulgencia depende delprestamista; sin embargo, el titular puede verseobligado a otorgarla bajo ciertas condiciones.
Consolidación

El proceso de solicitar un nuevo préstamo quese utilizará para combinar tus préstamosestudiantiles existentes.
Puede reducir los pagos mensuales y extenderel período de pago, pero también aumentar ladeuda total.
Puede ser una buena opción si tienes más de untipo de préstamo o titular. Consulta con el o lostitulares para determinar si la consolidación depréstamos es la mejor opción para ti.
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DERECHOS Y
RESPONSABILIDADES
DEL PRESTATARIO
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Default Prevention Outreach Program

OPCIONES DE PAGO

The items shown below are available
for order (see page 7 for ordering
instructions), free of charge, to be
distributed and/or displayed on
campus in an effort to get students
thinking about their personal
finances.

PROMOTING DEFAULT PREVENTION ON CAMPUS

Fact Sheets — set of four, 8-1/2” x 11” each

Four unique documents, including: a timeline that presents
key dates and conditions for the repayment of FFELP loans; a
listing of borrower rights and responsibilities, along with
repayment information; a graph that shows median earnings
and unemployment rates for various education and training
levels; and, a chart that explains debt burden (income-to-
debt ratios). Each document is presented in English on one
side, and Spanish on the other.

Contact Information Card —
3-3/8” x 2-1/8”

Pocket-size plastic card that
lists helpful phone numbers

and Web sites, including resources to
aid in successful loan repayment.

“What If I Move?” Card —
5-1/2” x 4-1/4” folded
(comes with envelope)

Borrowers can conveniently inform 
ISAC of address or status changes 
using this return card and postage-paid
pre-addressed envelope.

“You, College and Beyond”
Folder — 9” x 12”

Student borrowers can use this
bright folder to store important
loan and repayment 
documentation. Includes key
contact information for ISAC,
including Default Prevention
Outreach. Inside pocket
includes a card holder.

Default Prevention Outreach Program

REPAYMENT TIMELINE
Paying Back Your Student LoansLOAN TYPE

IN COLLEGE*(half-time or more enrollment)
LEAVES COLLEGE(or drops below half-timeenrollment)

EXIT COUNSELING
GRACE PERIOD

REPAYMENT**(after grace period, ifapplicable)

SubsidizedStafford Loan n No payments required onamount borrowed (principal)n Interest paid by federalgovernment Before leaving (exiting) college,
you are required to complete
loan counseling.

6 month grace periodbefore payments beginn No principal paymentsrequired
n Interest paid by federalgovernment

UnsubsidizedStafford Loan n No payments required onamount borrowed (principal)n Interest payments required;
two payment options:1. monthly or quarterlypayments2. interest accrues and isadded to loan

Before leaving (exiting) college,
you are required to complete
loan counseling.

6 month grace periodbefore payments beginn No principal paymentsrequired
n Interest payments required;

see “In College” column for
payment options

PLUS Loan(for parents) Payments on amount borrowed
(principal) and interest required
while student is in college

Not Required

No grace period
REMEMBER: Deferment and forbearance options (payment postponement options) may be available for qualified

borrowers under certain circumstances. Contact your lender or holder for details. If you’re unsure who your loan

holder is, find the information at nslds.ed.gov, Financial Aid Review.

This timeline applies specifically to the loans available through FFELP. For detailed information on Federal Perkins

Loans and Direct Loans, contact your college’s financial aid administrator or your Direct Loan Servicer.

* It is the borrower’s responsibility to inform the lender of any changes to address, name, phone number, or employment (including employer’s address).

Borrower also must notify the lender if the Social Security number is corrected, or any other changes take place that would affect loan status.

** Unless the lender approves a deferment or forbearance, the borrower must make scheduled principal and interest payments until the loan is paid in full.

Payments of principal and
interest begin, according to
arrangements made with the
lender or holder of your loans.

Payments of principal and
interest begin, according to
arrangements made with the
lender or holder of your loans.
(Amount of payment will vary
depending on interestpayment option chosen while

in college.)

Payments of principal and
interest begin within 60 days
after each loan’s finaldisbursement, accordingto arrangements made with

‘the lender or holder of your
loans.
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Printed by authority of the State of Illinois

Graduate, withdraw ordrop below half time

Graduate, withdraw ordrop below half time

Graduate, withdraw ordrop below half time

I Understand I Have a Right to:

Notification, in writing, if my loan is sold or

transferred, showing the name, address, and

phone number of the new holder. I must direct all

future correspondence (including payments) to

that new holder.

Deferment of repayment for a defined period if I

qualify and if I request it from my loan holder.

Request a forbearance from my loan holder if I

do not qualify for a deferment and if I am unable

to make payments on my loan.

Prepay all or any part of the amount I owe

without penalty.

A minimum monthly loan payment of $50, which

can be more depending on the amount I borrow

or which can be less with a graduated or

income-sensitive repayment plan.

A maximum of 10 years to repay my loan, unless

my loans are consolidated or I qualify for an

extended repayment schedule. Extending my

repayment period may increase my total debt.

A copy of my promissory note (either before or

after my loan is made).

I Have the Responsibility to:

Repay my loan and all accrued and/or capitalized

interest and fees according to the established

repayment schedule, even if I drop out of school,

cannot find a job, or am dissatisfied with the

education I receive.

Notify my school and loan holder(s) if I change

my address, my name, and/or phone number,

correct my Social Security number, withdraw

from college, drop below half-time attendance,

transfer to another college, or change my

graduation date.

Participate in an exit interview before I

leave college.

Recognize that, if I fail to repay my loan, I will

be considered in default and the following

may result:

– My loan will be reported to all national credit

bureaus and the negative report will remain for

at least seven years after my loan is paid in full.

– The entire unpaid amount of my loan,

including interest, will become immediately

due and payable.

– I may be liable for collection costs.

– My federal income tax refunds or other federal

payments, and state income tax refunds may

be withheld.

– My wages may be garnished.

– I may be ineligible to receive additional federal

or state financial aid funds.

– My loan may be referred to a collection

agency.

– I may be subject to a civil lawsuit.

Prepayment

You can prepay all or part of your loan at any

time without penalty.

Prepayment may substantially decrease your

total interest costs.

Standard Repayment

Fixed schedule of equal monthly payments.

Maximum 10-year repayment period.

Minimum $50 monthly payment.

Graduated Repayment

Monthly schedule that starts with small

payments that increase gradually over time.

Maximum 10-year repayment period.

You will pay higher total interest than if you had

chosen the standard repayment plan.

Extended Repayment

Available if your first loan was issued on or

after October 7, 1998, and if your total debt

exceeds $30,000.

Fixed annual or graduated repayment schedule.

Maximum 25-year repayment period.

Substantially increases your total debt. Try to

return to a standard repayment plan as soon

as possible.

Income-Sensitive Repayment

Monthly schedule that assigns fixed payments

for one year at a time. Scheduled payments

may increase or decrease each year as your

income changes.

Maximum 10-year repayment period (can be

extended up to five years).

Substantially increases your total debt. Try to

return to a standard repayment plan as soon

as possible.

Deferment Period

A period of time when you are permitted to

postpone payments.

Your loan holder must grant your deferment

request if you meet the federal criteria.

Examples: in-school, graduate fellowship,

unemployment and economic hardship

deferments.

Interest continues to accrue on unsubsidized

loans. Unpaid interest will be added to your

principal balance, increasing your total debt.

Make interest payments on your unsubsidized

loans whenever possible.

Forbearance Period

A period of time when you are permitted to stop

making payments or to reduce your payment

amount for any reason agreed upon by your lender.

Interest continues to accrue on all loan types.

Unpaid interest will be added to your principal

balance, increasing your total debt. Make interest

payments on your loans whenever possible.

The decision to grant forbearance is up to your

loan holder; however, the holder may be

required to grant a mandatory forbearance

under certain conditions.

Consolidation

The process of applying for one new loan that

will be used to combine your existing student

loans into one.

May result in lower monthly payments and

extended repayment period, but greater total debt.

May be a good option if you have more than one

loan type or loan holder. Consult your loan holder(s)

to determine whether loan consolidation is the

best option for you.
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AND RESPONSIBILITIES
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Default Prevention Outreach Program

REPAYMENT OPTIONS

THE TRUSTED SOURCE FOR COLLEGE INFORMATION

College Zone Counselors

collegezone@isac.org

800.899.ISAC (4722)

ADDRESS CHANGE NOTIFICATION

Name:________________________________________________________________________________

Social Security Number: ______________________________________________Date: ______________

Name Change: ________________________________________________________________________

Street Address: ________________________________________________________ Apt. No.: ________

City: ________________________________________________ State: ______ ZIP Code: ____________

Country: ____________________ E-mail Address: ____________________________________________

Home Phone:______________________________Alternative Phone: ______________________________

Keep this card, then complete it and mail it to ISAC when your information changes.

It’s important that you keep in touch with us and inform us each time your information changes. If

you move, please detach and complete this form, then use the included envelope to mail it to us,

postage paid.

You may also provide your new information to us over the phone at 800.899.ISAC (4722), or via

e-mail at collegezone@isac.org.

Thanks!

Remember! It is your responsibility

to notify your college and loan

holder(s) if you:

• change your address,

• change your name,

• change your phone number,

• correct your Social Security number,

• withdraw from school,

• drop below half-time attendance,

• transfer to another school, or

• change your graduation date.

ISAC #F3423 05/05 (XX-XXXXX XXM 05/05)

Printed by authority of the State of Illinois

WHAT IF
I MOVE?

For information regarding student
loan repayment, contact a College
Zone Counselor at 800.899.ISAC
(4722)or collegezone@isac.org
orvisit collegezone.com.

Default Prevention Outreach Program

Default Prevention Outreach Program
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Because ISAC is committed to
helping at-risk student borrowers
honor their financial obligations, we
want to help colleges educate 
students regarding their financial
responsibilities and the many 
benefits they will receive from
being creditworthy. 

All materials presented on the 
preceding pages are available to
you free of charge. Order your 
supply by simply selecting the “Get
the ISAC Materials You Need”
graphic that appears in the top
right corner of the FAA Zone front
page at collegezone.com.

Your free ISAC Default Prevention
Outreach Program materials will
arrive just a few short weeks after
you submit your order.

ORDERING MATERIALS

7

ACHIEVING RESULTS

Financial Aid Administrators familiar with our products and services agree
that the ISAC Default Prevention Outreach Program is an effective aid in
helping students to understand their financial responsibilities — both today,
and into the future.

“Because our school participated in one of the
ISAC focus groups when the Default Prevention
Outreach materials were originally developed,
we have actively used many of the DPO 
programs and materials. In particular, our 
students have consistently evaluated the
Personal Finance session, created and presented
by ISAC, as highly relevant, informative and
useful. We are pleased that our Draft Cohort
Default Rate has declined almost 25% from 
last year. I encourage any school interested 
in lowering their defaults to utilize the ISAC
DPO program.”

Deborah Brody
Vice President for Student Services
Robert Morris College

“Since DeVry
University transitioned

to FFELP, ISAC has been extremely supportive,
especially through their Default Prevention
Outreach efforts. On our DuPage campus, we try
to keep our students up to date and informed
by having ISAC provide both Personal Finance
Seminars to all incoming freshmen, and Exit
Counseling to our graduates. The students
seem to appreciate this information, which 
is delivered in a manner that is easy for them
to understand.”

Sejal Amin
Director Financial Aid
DeVry University DuPage Campus
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In 1957, state lawmakers created
the Illinois Student Assistance
Commission (ISAC) to ensure that
financial considerations did not
prevent Illinois students from 
realizing their postsecondary 
educational goals. For over forty-
five years, students have been the
number one priority at ISAC. Our
evolution into a one-stop, 
comprehensive financial aid center
reflects our ongoing commitment to
making postsecondary education
simple and accessible for Illinois
students and parents. Today, ISAC
is involved in every stage of the
financial aid process, providing a
centralized source of information
and guidance.

Few states offer as comprehensive
an array of programs, products,
and services. Among our programs
are state and federal grants and
scholarships, federal and alternative
educational loans and college 
savings and investment options.

At every stage of the financial aid
process, ISAC is present. In Illinois,
we administer most of the key state
and federal grant, scholarship, loan
and prepaid tuition programs 
available to postsecondary students.
Each year we award $400 million in
gift assistance and over $1 billion
in student loans, while assisting
over 250,000 qualified financial 
aid applicants.

Default prevention is an important 
message.

In order for our programs to work, we need 
your help. Please actively encourage your 
student loan borrowers to keep their promise 
of repayment. Distribute the materials provided 
by the Default Prevention Outreach Program, 
host a personal finance education workshop on 
your campus, and/or utilize ISAC in exit 
counseling of graduating students.

In addition to encouraging your students to visit 
collegezone.com, be sure to stop by yourself 
for a wealth of educational access solutions.

ABOUT ISAC

REMEMBER…

10

HELPFUL FINANCIAL/CREDIT WEB SITES

collegezone.com . . . . . . . . . . . . . . . . . . Loan repayment calculator, 
repayment options, debt 
management, financial planning,
Credit Card Smarts Fact Sheets

mapping-your-future.org . . . . . . . . . . . . Loan counseling, loan locator, 
deferment information, debt/salary
wizard, budget calculator, and
financial fitness tools

studentaid.ed.gov. . . . . . . . . . . . . . . . . . U.S. Department of Education
site, repayment information

nfcc.org . . . . . . . . . . . . . . . . . . . . . . . . . . Credit counseling and debt 
reduction services

equifax.com . . . . . . . . . . . . . . . . . . . . . . Credit report, credit profile

transunion.com. . . . . . . . . . . . . . . . . . . . Credit report, credit calculator 
(under “Consumer”)

experian.com . . . . . . . . . . . . . . . . . . . . . All about credit, credit advice
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Deerfield
1755 Lake Cook Road
Deerfield, IL  60015-5209

Springfield
500 W. Monroe, 3rd Floor
Springfield, IL  62704-1876

Chicago
James R. Thompson Center
100 W. Randolph, Suite 3-200
Chicago, IL  60601-3219

866.247.2172
schoolservices@isac.org
collegezone.com

DEFAULT PREVENTION OUTREACH PROGRAM

A program from the Illinois Student

Assistance Commission designed

to reduce student loan default on

Federal Family Education Loan

Program (FFELP) loans.


