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Student List Payment: View Screen 
 
The Student List Payment: View screen gives the user the ability to view payment related items 
(i.e., payment request amount, payment result amount, payment result code) at a glance.  It 
operates like the Student List Eligibility: View screen, allowing the user to select students who 
are attending their school and to select those students for whom they wish to generate payment 
requests.  The Student List Payment: View screen is simply another way to view data on the 
Student List, this data being payment-related instead of eligibility-related. The Student List 
Payment: View screen is accessed from the side panel under the heading "Student" on the Table 
of Contents.  
 
Schools can create a customized Student List Payment: View screen by selecting specific 
columns to be viewed, as well as use data sorting and filtering.  The initial loading of this page 
will result in a default view with the following columns: 
 
 

• Sel (Select) 
 

• Pay Sel (Pay Select) 
 

• Program 
 

• Term 
 
• Current SSN  

 
• Last Name 

 
• First Name 

 
• Transaction # 

 
• Term Award 

 
• Original Yearly Eligible Award 

 
• Requested Amount 

• Amount Paid for Term 
 
• Adjusted Amount 
 
• Result Code 
 
• Payment Result Date 
 
• Status Flag 
 
• Invoice Number 
  
• Payment Request Code 
 
• Actual Enrollment Hours 
 
• Expanded Reject Code 
 
• MAP Code 
 

 
 
 
 
To view or print the customized report, click on the View Report tab displayed at the bottom of 
the screen. 
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Student Detail:  Payment Screen 
 
The Student Detail: Payment screen is a multi-purpose screen that allows schools to view MAP 
and IIA payment information or to create or change MAP and IIA payment requests for an 
individual student record. This screen is accessed by clicking on the dollar sign icon that is on 
the same line as the student’s last name on the Student List: View screen, and also by selecting 
the Payment tab from the Student Detail: Eligibility screen. 
 

 
 

See page 11 for an explanation of how a fraction of an hour is processed. 
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Student Detail: Payment Screen 
 

 
The Student Detail: Payment screen will contain tabs to the following screens: Eligibility and 
Edit MAP Code.  Schools with multiple MAP codes are able to view student details for each 
MAP code by clicking on the Edit MAP Code tab. 
 
 
When requesting MAP payment, there are four required fields in MAPnet: 
 
• Request 
• Enrollment Hours (see page 11 for details) 
• Enrollment (status) (only required for graduating senior) 
• Requested Amount 
 
• Each of these fields is to be completed with the appropriate information in order for payment 

requests to be processed properly. 
 
Quarter Schools 
 
Quarter schools must enter enrollment hours based on their method of tracking enrollment hours 
and ISAC will convert the hours to MAP Paid Credit Hours using the conversion factor 
previously provided to the school. 
 
The following field is required for IIA payment requests: 
 
• Request payment (select Payment in the Request field under the IIA column); or  
 
• Cancel payment (cancel may be entered to cancel a previously requested IIA award.) 
 

 
Click on the Save Changes button to save the payment request, or on the Discard Changes button 
to discard the payment request. 
 
 
To select another student’s SSN, enter the new SSN in the current SSN: text box 
and then click on the GO button. To view another ISIR transaction, select the  
desired ISIR number in the Transaction/Name ID drop down box and click on the 
GO button. 
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Input Student Enrollment Hours Screen 
 

Schools must provide accurate enrollment hours for awards to be calculated correctly.  This 
screen provides a method to enter enrollment hours prior to generating payments. 
 
To use this screen click on Input Student Enrollment Hours which is found under Payment in the 
Table of Contents.  Once on the screen select All, 1, 2, or 3 for the term.  This will determine 
which term/quarter will be populated with the enrollment hours.  Then enter student’s enrollment 
hours along with SSN and ISIR transaction number.  After entering the data click the Save 
button at the bottom or top of the screen.  Any items that are rejected will be displayed at the top 
of the screen and will have to be reentered.  Enrollment hours can be viewed on the Student List 
Payment: View screen by selecting Req Enr Hrs from the unselected columns of the Columns 
screen. 
 
Once payment has been generated for these records the Req Enr Hrs field will be blanked and the 
enrollment hours will then be displayed in the Actual Enr Hrs field.   
 
See page 11 for an explanation of how a fraction of an hour is processed.. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Changes have been made to this screen to help prevent the loss of data by the screen timing out 
before the user has clicked the Save button.  The changes include a timer at the top of the screen 
that will count down the minutes so the user can readily see how much time is left before the 
data needs to be saved.  Note that the timer starts at 12 minutes while the screen will actually 
time out at 15 minutes.  This was done intentionally to allow the user ample time to save the 
data. 

 
The pop-up message shown above will appear on the screen when the timer has counted down 
the twelve minutes to alert the user to save the data now. 
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Student List Payment:  Filter Screen 
 

This screen provides many different options to “filter” the Student List screen.  Users can change 
the records to be viewed on the Student List by setting one or several of the options on the Filter 
screen. 
 
Most of the options are self-explanatory while others are not as obvious.  Just to explain a few of 
the less obvious: 
 
Program – The default is MAP and IIA which, if nothing else is changed, provides you with a list 
of all students who have selected your school as one of their choices on the FAFSA.  If you 
change the selection to only MAP the list will display only the records that have had a MAP 
payment generated.  The same is true if IIA is selected.  All you will see are records with IIA 
payments. 
 
When using the options listed at the bottom left of the screen, if more than one is checked the 
record must meet all of the conditions to be included on the list.  For the options on the right side 
of the screen if more than one is checked a record only has to meet one of the conditions to be 
included.  
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Generating Payment Requests When Using 
the Input Student Enrollment Hours Screen 

 
When generating MAP payment requests for students that have had enrollment hours entered 
through the Input Student Enrollment Hours screen there are some steps to be followed that 
make this a relatively easy process.  The steps below explain how this process works. 
 

1. On the Input Student Enrollment Hours Screen enter the enrollment hours for all of the 
students for whom you would like to generate a MAP payment request.  (See page 6 for 
instructions on using the screen.)  

2. After enrollment hours have been entered, the next step is to filter the student list so you 
are able to view only the students who have had enrollment hours entered.  To do this 
select Student List Payment from the Table of Contents on the left side of the MAPnet 
screen.   

3. Once the list appears on the screen click on the Filter tab.  On the Filter screen locate the 
Requested Enrollment Hours filter, which can be found in about the middle of the screen, 
and enter the range of enrollment hours for which you would like to generate payment 
requests.   

4. Now click on the Columns tab.  Locate “Req Enr Hrs” in the left column and move it to 
the right column.  This will include the enrollment hours on the Student List Payment: 
View screen.  Note: This step is not required.  If you don’t care to see the enrollment 
hours that were entered you can skip it. 

5. Finally click on the View tab.  Your list will now be filtered to where the only students 
displaying on the list are those who have had enrollment hours entered in the Requested 
Enrollment Hours field. 

6. After reviewing the list to verify that these are the students that you want to generate 
payments for, click on the “Pay Select All” button at the bottom of the screen.  This will 
put a check mark in the “Pay Sel” box which is located just to the left of the students’ 
SSN.  These students are now marked for payment generation. 

7. The final step is to generate the payment requests.  To do this go to the Payment 
Generation screen either by clicking on the Payment Generation tab at the top of the 
Student List Payment screen or by clicking on Generate Payment Requests found in the 
Table of Contents under Payment.  (See page 9 for assistance in using this screen.) 

 
This completes the process from entering enrollment hours to generating the payment requests.  
At this point it is recommended that the MAP Payment Requests Not Submitted report be run to 
verify that the results are as expected. 
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Payment Generation Screen 
 
The Payment Generation screen allows the user to create payment request records for a selected 
group of students. This screen is accessed from the Payment Generation tab on the Student List 
screen or from the Table of Contents side panel under the heading “Payment”.  The selected 
records for payment requests are marked in the check boxes in the “Pay Sel” column on the 
Student List screen or by using the “Pay Select All” button.  This screen allows the user to set the 
term enrolled, request code, actual enrollment hours, and the User Defined field for school 
specific data.  For example, all students that are determined eligible, that are enrolled for 15 
credit hours may be grouped together to perform a batch payment request. 
 
The Enrollment Hours field is an optional field when used in conjunction with the Input Student 
Enrollment Hours screen.   When enrollment hours have already been entered the Enrollment 
Hours field on the Payment Generation screen can be left blank and the previously entered hours 
will be used.  If hours are entered in the enrollment hours field on this screen, those hours will be 
used for generating payments for any records selected that do not have the enrollment hours 
entered.  See page 11 for an explanation of how a fraction of an hour is processed. 
 
Upon initiation of the Payment Generation request (by clicking on the Generate button), a 
message will be displayed to indicate the approximate time it will take before the request is 
executed. A confirmation message will also be displayed to allow you to continue or cancel the 
request. If cancel is selected, all "Pay Select" fields entered on the Student List screen prior to the 
cancel selection will continue to remain on that screen provided that the save button was 
depressed. Information entered on the Payment Generation screen will not be retained. 
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To continue the Payment Generation process, click on the “OK” button.  A Payment Generation 
Status box will be displayed. 
 
 
 

 
 
 
 
 
 

 
 
 
 
 

 
 
 

 Note: Payment request were last generated on 8/25/2008 at 15:53:19 for 1628 records 
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Enrollment Hours 
 
The maximum field length for enrollment hours has been expanded to five positions to 
accommodate a fraction of an hour.  This was done so that MAP Paid Credit Hour tracking could 
be more accurately applied for quarter schools. However, semester schools may also enter a 
fraction of an hour, but keep in mind that the figure entered will be rounded before the MAP 
award is calculated.   
 
When entering the enrollment hours you need not enter the decimal unless you have a fraction of 
an hour to be entered.  For example, 10 hours would simply be entered as 10, whereas 9 ½ hours 
would be entered as 9.5 or 9.50.  For semester schools, any fractions of hours entered will be 
rounded up from .5 and down from .49.  For quarter schools, the hours entered will be applied to 
the school’s quarter hour conversion factor and the results from the conversion will then be 
rounded up from .5 and down from .49. 
 
Examples: 
 
Semester schools:       
       
Enr. Hrs. entered  9.5     
Rounded = *10     
       
Quarter schools:       
  3.3 

conversion factor 
1.1 

conversion factor 
 .66 

conversion factor 
Enr. Hrs. entered  1.25 6.9  5.50 
Conversion factor X 3.3 1.1  .66 
Converted enr. Hrs. = 4.125 7.59  3.63 
Rounded = *4 *8  *4 
 
 
*  Enrollment hours used for MAP award calculation 



12 08/2008 

Enrollment Hours 
 
 
Two-Year Colleges Only 

MAPnet now provides more information to assist two-year colleges identify students that have 
reached the maximum 75 MAP Paid Credit Hours at or below a grade level two (2). In addition, 
the system will automatically reject payment requests that are submitted on behalf of students 
attending two-year colleges who have previously reached the maximum 75 MAP Paid Credit 
Hours. 

A new Payment Result Code "V" has been added to indicate that, with the most recent payment, 
the student has reached 75 MAP Paid Credit Hours and is no longer eligible for MAP payment at 
or below grade level two (2). 

The new "V" will appear: 

   
• On the MAP Payment Results Report and MAP Payment Exceptions Report in the Result 

Code column. 
• On the Payment Summary Results/Invoice Detail Report with the following language: V - 

With this payment, student attains 75 MAP Paid Credit Hours. Student no longer eligible for 
MAP payment at academic levels 1 and 2. 

• On the Student Detail: Payment Screen in the "Results" field.  

 
Rejected Payment Requests (Applies to Two-Year Colleges Only) 
 
The MAP payment system will reject students with at least 75 MAP Paid Credit Hours attending 
two-year colleges. The current Payment Result Code "F - Full MAP Paid Credit Hours 
already used" will be used for this rejection. This code is also used for students reaching the 
135 MAP Paid Credit Hour maximum and will appear on the same reports and screens as it does 
currently.  
 
Three MAPnet filter screens now include a checkbox in the "Ineligible" section for "MAP Paid 
Credit Hours >= 75." The new filter option appears on the following screens:  
   
• Student List Eligibility: Filter 
• Student List Payment: Filter 
• Submit Payment Requests 
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Submit Payment Requests Screen 
 
The Submit Payment Requests screen allows the user to submit previously created payment 
requests to ISAC for processing.  This includes requests created through the Payment Detail 
screen and the Payment Generation screen.  The user is allowed to specify which payment 
request records will be submitted based on program (MAP and/or IIA), Term, Academic Level, 
and Ineligible records selected. This screen is accessed by selecting the Submit Payment 
Requests link from the side panel.  After payment requests have been submitted (by clicking on 
the Submit button) a message will be displayed to the user indicating how many payment 
requests were submitted. 
 

 

 
 
To include ineligible students in the payment request, check the "Include Ineligible" box. The 
choices are: 

• MAP paid credit hours equal or greater than 135 or 75 for two-year 
college; 

• Student(s) in default; 

• Student(s) recorded as late; 

• Student(s) application is in a suspend status; 

• ISIR transactions received on or after the shutdown date; or 

• Student(s) in a disqualify status. 
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Submit Payment Process 
 

 
To submit payment requests for MAP and/or IIA payment follow the steps below. 
 

• Check the MAP Payment Request box or the IIA Payment Request box or both boxes for a 
combination payment request of both MAP and IIA. 

• Choose the Term for which the request is being made from the drop down box: 1st, 2nd, or 
All.  For quarter schools, the selection is expanded to 1st, 2nd, 3rd, or All. 

 
• Choose an Academic Level from the selection in the drop down box. 
 
• The MAP and IIA User Defined box can be used to enter school specific data. The school 

defines the assigned value. 
 
 
 
Click on the Submit button to submit the payment request. 
 
 
Click on the Reset button to reset the data to the default values. 
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Payment Requests/Results Reports Screens 
 
 
The purpose of the Payment Requests/Results Report screen is to allow users to request reports 
listing MAP and/or IIA payment results.  The two tabs, List and Request, are used in 
combination to allow the user to request a payment result report from the Request tab, and 
review the report from the List tab.  The Payment Requests/Results Report screen is accessed 
from the side panel by clicking on the Payment Reports link. 
 
 

 
 
 
To create a payment results report, click on the Request tab, and select the appropriate payment 
result report.  The start and end date ranges are optional fields. 
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Payment Request/Results Reports Screens 
 
 

 

 
 
This screen informs the user of the report requested, and the date ranges specified for the report.  
If a date range has been left blank, the screen will indicate not specified for the date range. 
 
 

 
The list tab will now present the requested report in a list format.  While the report is processing, 
the status column will indicate “processing”, once the report is complete the status will change to 
“complete”.  Click on the magnifying glass icon to download the report for viewing or printing, 
or click on the X icon to delete the report. 
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Payment Results Summary/Invoice Detail 
 

 
In order to provide payment results and invoice detail information in a more timely manner, the 
Payment Results Summary Report that was previously mailed to schools along with the Payment 
Voucher can now be accessed in MAPnet.  Also included with the Summary Report are the 
Payment Results and Payment Exceptions Reports.  These reports, which are generated from 
ISAC’s mainframe, provide the same detailed information that can be generated in MAPnet by 
running the Payment Results and Payment Exceptions Reports and using the date provided on 
the Payment Results Summary Report in the date range fields. 
 
To access this information click on Payment Results Summary / Invoice Detail found under 
Reports in the Table of Contents.  This will bring up the screen displayed below.  Then click on 
the File Name of the report you want to view. 
 
 
 
 
 
 
 
 

 
 
 

 
Reports will be listed on the screen for fourteen days from the creation date and will then be 
removed.  After that time if you should need a copy of the report call or email School Services 
and request that a copy be mailed to you.
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Submitting MAP and IIA 
Payment Requests through FTP 

 
In addition to the individual and batch payment generation methods used in MAPnet, schools can 
also submit payment requests by using the File Transfer Protocol (FTP) process. 
 
Schools create the 160 byte flat file, password encrypt the file, and send this file to ISAC through 
the means of FTP.  FTP is a standard for sending files over the Internet.  ISAC creates a 
directory on our FTP server for each school desiring to submit payments through the means of 
FTP. 
 
The 160 byte flat file is simply a text file, created with Notebook or Microsoft Word that has 160 
columns across each row.  Each row accounts for each individual record.  Every column or set of 
columns has a specific meaning and will be populated depending on the use of the file.  The 
2008-09 MAP 160 Byte File Layout Specifications contains the instructions for what information 
should be populated in the specific columns.  In addition to payment requests this document will 
also identify other record types that exist in the 160 byte record layout.  The different record 
types that are used in the 160 byte file format are as follows: 
 

• 0 – IIA Cumulative results 
• 4 – MAP and/or IIA payment requests and cancellations submitted by the school for 

processing 
• 5 – MAP payment results based on submitted requests from the school 
• 6 – MAP Cumulative results 
• 7 – Eligibility Status records 
• 9 – IIA payment results based on submitted requests from the school 

 
Payment requests for MAP and IIA are created with a record type of 4.  MAP and IIA requests 
can be submitted in the same file, or separate files grouped by the specific program.  It is 
important that the 160 byte file be saved as a text file and that the file name has an extension of 
.txt.  The file name cannot contain any spaces or special characters (e.g., ?, %, #). 
 
Example:  mappayreq_999_010109.txt 
 
Once this file is created, the school must password encrypt the file prior to sending it to ISAC 
through FTP.  The file is encrypted with WinZip using a password provided by ISAC.  WinZip is 
a common program for compressing or password encrypting files that are going to be sent 
through FTP.  This step creates a new file that has a .zip extension on it.  The zipped file name 
cannot contain any spaces or special characters (e.g., ?, %, #). 
 
Example:  mappayreq_999_010109.zip 
 
The next step, after the zip file has been created, is to copy it to the FTP site.  To do so Internet 
Explorer will need to be started.  The following address should be typed into the Address Bar of 
Internet Explorer, being sure to have only this information: ftp://isaccom.org 
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A log in screen will require an ID and password to be entered.  These are supplied by ISAC to 
schools that have requested to use the FTP process for submitting payment requests.  Finally, the 
zip file needs to be copied from where it was created to the white space on the FTP site using 
Window’s Copy and Paste functions. 
 
ISAC will check for new FTP files each day that payment requests are processed and results will 
be available through MAPnet the following day. 
 
To review the steps: 
 

1. Create the 160 byte flat file.  The file name cannot contain any spaces or special 
characters and must end with the file extension of txt. 

2. Password encrypt the file using WinZip and the password provided by ISAC.  Again 
the file name cannot contain any spaces or special characters  The file name must end 
with the extension of zip. 

3. Open Internet Explorer and type in the address of ftp://isaccom.org 
4. Enter the ID and password provided by ISAC to gain access to this site. 
5. Copy and Paste the file created in Step 2 to any of the white space displayed on the 

screen inside of the Internet Explorer window. 
6. Close the Internet Explorer window. 

 
Reporting rejected payment request to schools. 
 
To report rejected payment requests ISAC will send a report back to the schools in their FTP 
folder.  In addition an e-mail will be sent to the persons that have been designated as the contacts 
for the school to inform them that there is a Rejected Payment report that they need to pick up.  
The report will be placed in a folder named “Reports” which you will see once you have logged 
in using the same User ID and password that is used when sending payment requests to ISAC.  
The report will be in a zipped file with password protection.  Use the same password that you use 
to log on to the FTP site to access the file. 
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MAP Payment Results Codes 
 
Code Definition 
* Payment request processed – no report exception. 
B Payment increased. 
C Payment decreased. 
F Full MAP Paid Credit Hours already used. 
H Record already paid to your school for requested term. 
I Payment reduced, amount claimed is greater than term award. 
J Ineligible for payment due to calculated award amount of zero 
K Ineligible for payment due to Stafford loan default status. 
M Disqualified record for disqualified reason code as listed. 
N Record previously paid to another school as listed for requested term. 
O Student previously paid as a graduating senior. 
P Student not eligible for term requested.  Application received after the deadline date. 
R Payment and/or MAP Paid Credit Hours have been reduced so as not to exceed ISAC’s 

maximum limits. 
S Suspended MAP payment. 
T With this payment, student attains 135 MAP Paid Credit Hours.  Student will no longer be 

eligible for MAP payment. 
U Change in payment was requested; record indicates that no prior payment has been made 

for this term.  
V With this payment, student attains 75 MAP paid credit hours.  Student no longer eligible 

for MAP payment at academic level 1 and 2.  
W MAP Paid Credit Hours increased due to change. 
X MAP Paid Credit Hours decreased due to change. 
Y Held payment request – Late Claim 
Z Held payment request – Insufficient funds available. 
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Silas Purnell IIA Payment Results Codes 
CODE IMPACT SOLUTION 

2 SSN not on ISAC's database. School should review ISIR data to ensure 
information can be obtained by ISAC. 

4 Request superseded by another 
request. 

School should review new request. 

C Request for IIA payment cancellation 
processed by ISAC. 

None required unless the request was in 
error. 

F Full IIA Award already used. Student has no further IIA eligibility. 
H Record previously paid to your school 

for requested term. 
ISAC has previously made payment at 
your school. Verify requested award 
calculation. 

I Payment processed - no reported 
exception. 

Payment processed as requested. 

J Ineligible for payment due to EFC>0 
on the SAR transaction 
corresponding to the payment 
request 

Student has no IIA eligibility on the ISIR 
transaction referenced in the payment 
request. 

K Ineligible for payment due to Stafford 
Loan default. 

Student must make satisfactory payment 
arrangements with ISAC's Recovery 
Service Department and obtain a grant 
release form. 

M Disqualified record for Disqualified 
Reason Code as listed. 

Contact ISAC. 

N Record previously paid to another 
school for requested term. 

ISAC had previously made payment to 
another school. Contact other school if 
necessary. 

S Suspended IIA payment. Contact ISAC. 
  

U Cancel requested; record indicates no 
prior payment has been made for this 
term. 

None required. 

Y Held payment Request - Late claim. Contact ISAC. 
  

Z Payment Request Denied - Insufficient 
funds available. 

Contact ISAC. 
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Disqualify Codes 

  
CODE DEFINITION 

1 Dependent student, parents NOT Illinois residents. 
2 Independent student NOT an Illinois resident. 
4 Invalid (or blank) class level, such as graduate student. 
6 Loan default is overridden; payment is allowed. 
7 MAP Paid Credit Hours exceed 134. 
8 Student is in default on a Stafford loan. 
9 Other ISAC disqualify. 

BLANK Not disqualified. 

 

Reject Reason Codes 
 
Payment requests or cancellations will receive the following MAP result codes if the 
record formatted by the school does not have valid values: 
  

CODE DEFINITION 
1 Data edit error. 
2 On Pre-Edit File - SSN not on ISAC databases (Exception Report). 
3 School code invalid: is blank or not numeric. 
4 Request superseded by another request. 

  
 
Late Codes 

  
COD

E 
DEFINITION 

W (Late) indicates student is only eligible for second semester/second & third quarter award due to missing 
application received deadline of August 15 for continuing students (students who filed a FAFSA for the 
previous year). 

L (Late) indicates student is only eligible for second semester/second & third quarter award due to missing 
application received deadline of September 30 for students who did not file a FAFSA for the previous year.

A (Appeal Granted) indicates student was previously Late (L or W), now eligible for full year. 
Q (Appeal Granted) indicates student was previously Late (L or W),  now eligible for second semester or 

second & third quarters only. 
  
   
 

 


